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Take time to go through this manual which gives 
you more details about your Toilet Seat Raiser. 
Please keep this booklet handy and use it as and 
when required.  

Toilet Seat Raiser is warrantied to be free of 
defects in material and workmanship for twelve 
months from the date of purchase. This device 
was built to exacting standards and carefully 
inspected prior to packing and shipping.  

This warranty is an expression of our confidence 
in the materials, our workmanship and an 
assurance of the same to our customers. In the 

event of a defect covered by this warranty, we will 
at our option supply parts or replace the unit.  

This warranty does not cover device failure due to 
owner’s misuse, poor installation or maintenance 
or negligence or normal wear and tear. Incorrect 
installation and maintenance may void warranty.  

This warranty does not extend to nondurable 
components such as clips which are subject to 
normal wear and need periodic replacement.  

• Remove the existing toilet seat from the bowl.
Seats are generally attached by a pair of
bolts/nuts located under the rear rim of the
toilet.

• Unscrew the side knobs until they extend out
form the Raised Toilet Seat.

• Position the Toilet Seat Raiser onto your toilet
bowl.

• IMPORTANT: Front lip MUST be placed
hanging over the front of the toilet and does
not rest on the seat at all times.

• Tighten the side knobs until the fixing is
secure. Do not over tighten. Proceed to
tighten hand-wheels until seat is secure and
the brackets are snug against the bowl.

• Ensure Toilet Seat Raiser is firmly fixed before
using. Hand-wheels are easily tightened so
stop turning when resistance is felt. You
should not be able to move the Raised Toilet
Seat, once fitted.

• Check and make sure that the Toilet Seat
Raiser has not shifter from the correct
installed position before use.
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• Regularly check the side knobs are tight and
the toilet seat raiser is firmly clamped to the
toilet bowl.

• The seat can be removed fully for thorough
cleaning by unscrewing the side knobs.

• To clean the unit after each use, wipe clean as
required with a bathroom disinfectant and a
soft cloth.

• Do not use any abrasive cleaners or scourers
that will scratch.

• Do not use water temperature in excess of 70
degrees Celsius.

• If the toilet seat raiser is not properly
assembled, installed and maintained injury
and damage to the toilet seat raiser could
result.

• Maximum load capacity must be observed.

• Always place even weight on the toilet seat
raiser when moving on or off the toilet, to
avoid the toilet seat raiser coming detached
or tipping.

• The load capacity is not based on the lid of the
toilet seat raiser. The lid is not suitable for use
as a seat.

• The toilet seat raiser is not suitable for
continuous use as a seat.

• Do not hold onto the seat as a support when
getting on and off the toilet seat raiser.

• Under no circumstances should you stand on
the raised toilet seat.

• Ensure that the side knobs are tight enough to
hold the seat to the toilet bowl.
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• Before use inspect and confirm that the raiser 
has been installed correctly and is attached 
correctly and securely.




